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Welcome to York House

Dear Reader

Thank you for your enquiry about York House residential and dementia care home, included is some information
about our home, such as examples of our menus and activities programme. In addition you can find out more about
us on our website www.orchardcarehomes.com

At York House our friendly and well trained team provide permanent long-term care as well as a short-term option
that offers a comfortable and welcoming place to stay whilst carers take a well-earned break.

The Orchard approach to care is simple; we want everyone to get the most out of life. We treat our residents as
individuals, with dignity and respect promoting independence where possible, offering privacy and freedom of choice.

Our priority is to provide round the clock care and all home comforts.The in-house cook prepares three nutritious
meals a day that are varied and seasonal. Our comprehensive activity programme is designed to encourage all
residents to become involved. This includes quizzes, reminiscence therapy, exercise sessions,indoor games, singalongs,
art and craft clubs and baking.

If you would like to know more, please give me a ring or call in to the home as | would be delighted to show you
around and discuss further the care and facilities that we offer. It would be helpful if you could telephone first to

make an appointment, just to ensure | am free when you arrive.

Directions on how to find us are on the reverse of this letter.

| look forward to speaking with you soon.

Kind Regards

Len

Home Manager

INVESTOR IN PEOPLE



